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"\" CHAPTE R I

STATEMENT OF PROBLEM AND MEEDS FOR THE COURSE'AND TEXT-,

Statem ent of t he P:Obl em :If

For ,'t en years the Memori al Univers ity E Kte~s .ionservi ~e has

.r:
:.



.. - ....

by gover Tlllle nt empi'oyee!>. Lat t e r l y

i n' 1978'~he fe~'UbS i dY 'was ~.iscon ~

"""" .1""'."" '_' and Quasl~ governmen t a.9~ I1&Y-.......,. ,

thr~ugh01;l t, t he year s , As wi t h

.; n ~al"1ier years .tended to be

Now most s't!Jdemts '

\
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. ""It . Q r-
has remd i ~e-;l es,ential.'y uncl1anged for the pas t ,e ight year s ' ~thOUgh

t he Ba ri ker~' In s t {t~te would l i'ke 't o see a to ta l1y tn t e r perscn el course .

A compr~i se has been m~ d.e by a.ss,uring th at ~a ch segment ~as an h~er­

per s onal 'bi as and "t hat some aspects Clf personal growt b are i~terjected
. . ' ~" .

, fl\to and, s o-eased i n each evening of the course .
~\ .

On t he St . ' Jolm' s -caepus ,. .
.taught for t~e ' pa s.t "eight
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c,
'teeds f or th e Courye .

1• . HallY adults "art returni ng to schoo l ·al'ld t aking col lege:

~oursl!S ,~ tflefr OWl! time . fO~ a ., a rij~y of rea so", : S~ ree r ihe .
gap ~ tn , theIr or 1~ln. l h l g ~ sc hool and cel j eqe (ours;s which I'IoI.V!! _ " ,

becOll'il!' appa re nt onl1' d t e r ' they have s tar ted wor k; some ""ve tiM! pre s-

.;- . Sur e o~ the e.pl oyer demanding .( and pay i ng fo r ) furt he r .t ra t'n t ng; some .

des i re to ernb.1rk· on Ill!'W caree rs or adva nce th e ir pres e nt ones; S~ are

. fo rce!! by t'he new t!.Chno lo gl\!;. t o seek: fur ther:- educatfon; s~ feel

th at l earni'ng ~'ls" ~an end i n l ~sel f ' a ~d attend f or pers o nal groWth. 3 .
\ .. ' . ,' , -" " : - . . -

-r be ee peop le as 1 nd\vlduah demand c,ou: se s that .are ll.ppropr f e t e .to

.' ~~,~ 1 ~ nee:<l~ .:ln , · ~t>th '~on ~e~ t and 1n.s~~~c tor ~ t.hOdO l()~: -," , '= ' .-
. :'2. ~1ll~loYe~s' : ( a s : s t:a-~? above) are " ~~lI1and1ng .fur th; : ~·a f .n i ng

Of"min;·kinds '.or; .the i(~p. l oyees~.:private ' 1~_d.ustri 'a~d bu~iries~ ' i\S

,'101,,11 'U 9 ~Ye ,!,~nt ' a nd : espeC1a l'lyban lt~ ha~~ tl~ c o-e ,"wII'rein .t he pas t

;ew y~a~ . of th~ . waste of e~l ~ye~ potentia't 'l ~ ft undeYelop~d ' and haYe

tn sth uted th eir 0WlI :tra\ n1ng prog~ilr.lS a nd 'haye bought t pto ones

a1l"'.e adY' establ ;shed.4 · _
. , ' .". . ,. ... .

3. , The Unh l!rs1ty lias aCQIlr1Ift:!'nent t o' ee peo ple of Newfound';

. la·rId. tel pr~ide adu l t educa t ion ,S ~11 as deg':~e p~gram to day
f ' . ' - " ." ,- , -" ' ,' ~

,.~ude,nts .~ n .c?l1e ge ',-,:Par t of th is .cOIQJl i me,nt is R t through t.he kfnd .

of : c~.~ s e · des·cr1bed ' ·her~ .. alid' p'e'r halls wi thout th is poltcy t he se .'k1nds

of c.~rs'~s woul d ~?t ~av ~(~n est~blishedin · the ft r s t ,pli ce.

~he~~' are"r'tason~ tha~ •.adU', t ' 1ea!"~rs' C have ' eJtpress ed ' " o~~r ' .,
pas t se.~era l years , '. _ . ".' : .

'. 4 For , 1 ristll n~e ; ' ~~'e 'progr ams of t~ ~ lnstt'tu;e of Cana d ian
.Banker s . :· · .

- e , ''''. , .< . ;,,~,. ~." .. ..... -~'.. ..:.' .

J .
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4 -" .C~nlcat1 ~nS - -embOdY i ng me kf nds of t opi cs, i n the

/ { ; nCl Pl e s of Conrnunicatfons ccur-se - c-t s noticeabl y absent fr omhfgh

SChool .curf'f c:ul a a~d fr OOl lllost coi,fe.ge prog r ams i n"our pra v.ince. 6nly

~f hig h s chc ol stude nts ent~r pUb1fc: 'speaki ng Cont es ts, pay special'

'!rt t ent l on t o -any le t ter writ ing course tlie1 r ,s~~ooi _ m1 9I'1t offe r , or

j ~l n ' II gUfp n'ce or iented gr oup coul d ' t hey . h ~p e to c~~er 'any of ; the'

topics in th is ccerse -va haphazar-d grounding a t 'be~ t , At the unt­

ver sity its elf , st udents completing underg radua t e progr~ms would have

C Olm\l ~1 catfDns cour s es req·U 1 r~d'f~r.::ihe;'r · de;ree:s · '~ni{if the y were '
" . • • ' j • ' - ' <;.':;. . , , , ' : ' .- , '- ~

re glstered lnth.e F~t; u ltY : ,O f. -l:.du ca-M on or t he School ,of Blls1,n~ss .

A5m'" " ,t;:t':,:~:~t7:7,~t1 ," ·OffmtOb*,~+f,"d."t[•.•·.:
. i n djp Tomaprogra ms : an .fnteres tin ~J.',andi;halJeng; l1g 'W1lY"~o see : i f ' they

~~~ ~d "1'1\te 't'q':bec OOl~" 'siudent~"~ : '>M~~;' ' ~'~u~i~' -.:f~~ r 'th~'t" r~~u ~n.i n~ ' to '

c', Ilsses . '.;e·s,pec;'; 1\y ' a t ~ri ;ve~s 1 t~~~~111.' be:'a. fe'ar f ul ~ . traumat';c ex perf:":',

ence , The skt l Is , theory, and exper terrttelTeern tnq bi ases of , t~e

cO,ur se proV1de :~a l n ing that· is 'us ab Ie ~hether. or no t the stUdent

, conti nues w1tpthe dip loma , I nte r per sonal a.ctiv1ti~s and perso nal :

growth ay.~ ·;~ressed ·;o that thi s couQan ~can~', ah end -tn 1 ts~ lf
1f ~he ,:s t uden~ de~-i d.e s ;ot';t co.n~~~,~e " w'! t.~ othe~ " ~,our~~~: . ", Th,e ~b.urse
attempt 's .t o prov1de.n ?t on ~ y· ~,pe a ,\i ng ~ ...ri ting, a.~~ _persona1 .sl:11:15

~; but a warm> ~.c ce~'~ i~g en v i .ro nm~nt ;~' ~~,1,Ch 1 e~,rni ng<~.a'n ,.~ake p 1:a ce ,/

posH1v:) y reh l'forci ng' t he ~'tu~ent '~ fa,i,t h ' i n n.~s', ' ~ b~ 1iY, t eJo- 1ear n,

....



~nd to accept hlmi"eff/herself as a~at~re student : Such rein forcement'
, " I . "- -

entourages man~ s~~ents :~'Cont.1nlJe their programr. , ) '~

" ~ . ! . c.
Needs for a Textbook

Over the years, t he te<\.m th at lias been ~aCIli ~ g 'p rtn~1!l les of i:
.C~un i\:a t 1 ens nas ton~~fructed ihecour~e Ito me~t the ~ch an9 1.ng needs

. . ' .,'

1of the , stude nt per-scneel . Tlli' has' 1nd~.sted- change in t~~Cl1ing .







Defi nition of Terms

. For the pur-poses o.f th is proj ec t :

1. cOIMIunicat1011 ~ans an t nt er per snne L fnt sj-ac t.t un involv i ng" ..



2, Ttle profe ce ves desig ned to be used In a 45.- tlour cours e

div ided in to 15 t hree-hour segments . , It s use in ot her. types

of 'coiJrses is lim it ed to cours es ' s imil ar to that for whi ch. it '

. was des1gned.

3. The ~ro~ ect,wa s desi gned for student s 'i nvol ved in a conti nui ng

edu'~ a ti o~l;'our~ e'- a, t Memor ia l i1nivers1ty.lts val~ue for students

O~iSi d~ " ~h'e' program:f or ~tii ch "i-t waS deS i g~e~ i s: .1 i'mHed to'

.,'.•~~··J2~~(:~:',:t~:::::;,:;: :t:t;" I;'{ . ' ·••'•.•.•.....•..:.......... .
' Chapter :II, c.o~.ta 1ns"a · .re,view of t~e' ~e2a tlid,n~ter~ture , ~ A!l a "

.re~. ie, of h'uine r~us : t'~ x~bb'ok S ' i"n c~~u~ i ,c~~ ions,' . cti all ter : ,itI'~Qn,tai~s "
• ,r' j'> "' -:: " :' . . " " ' , ',, -- , .,

j. the .fr:t.~~~,P 1 0gy. ,: an~ a ~~scrip .t ion. of the 'boQ,k' s conte nts :: " eh"apter IV

i s t he book it~el f.



CHAPTER I I

REVI EW OF THE RElJ\TEDLITtRATlJRE:

, \

t here ~hO~ld no~" be cou~~e~ i n:i'\terpe.rsona'\orrmtmicat,~~ri . , : , '~
(p. ~08) . ~s _ e~dy aS '?g38~ Ch~t_e r aar~a rd o bse,ryed '~'h a t ,_ ~~ i n ._an

".~~~~l~ve~fheOry OfOrg~~f~~~ " :co~~n ~,ca.ti.o_~ ,WO ~',l d ,.O CCUr,~, a .~~·tt~: .
phese,' bec.ause t he structure;extensi.'l'eness ' and scope oLthe .organi .u.•

. ti~n ~re ' a'lm~st 'e~ii re ~Y 'd~i~ rin~ '~d by ~OJllllljn'.ic~ti Dn· ·techni'qU~s ~ . i~,.4 ) ~
KO~h l e'~ , 'An'a'to'~ , a~d ':A~'P l~a~~ (1976.>'-' S~1 dth at : " E~.r~y "~'tud 1 es ' ~reated ' ~

co~un icat i on 'mere1y asa to'o1 of management, ·; " • There is now a

, gT'OI'Iing re cognition ~f, i~s .dYna".!1c r01'e"with in '~ h e Ufe ~ f an 'or ga:nfza- -.

tt cn... . ." (p. 1).

~re re centi ywriters ,have iridic ate d-t he 11l!poss1bi l i t y of .



12

t he i nteg ral par t played by communi c,atlon in thes e s ~~uct ~r~"s . BaJ rd

( 1977} stat ed :

Most members of or g'antz ations , I suspect . l ea rn abou t
organiz ati onal corecnt cett cn the har d way. Th~y are unem-

< -t~~i~~l~~~~~:~O~'f itt :'fi ~~~l~~:~ S~f~~a~~s ~~a~~~e~f i t . ,
have confli cts becaus e- of ft , end occas ionally fail because
of it. Yet we'must corilnunicate if our org ani zat i ons ar-e to

.exis t. ·Tp. xf ] - .

· .·tortod ~1 1 0 . B ra tt and' oeW fne' "(1978): s' ~a 'te d ':

. In::t~daY~. ~"sOCJ\!l) ·~' l i · d ~ i ~/i ~ter~'ctf ol1s ' ~~cur 'wi t h i n
some t ype o,t orgflOi zali on.fr amework '" ~ ~. ,"·.{peop1e mus t!. - .";,

' ~nders ta nd be tte r _, the - lmpor ~ance of coroollJnicati ng i n any .
. org,ani z.~.t i ~m.ard~ '" -,:, ; eve1OP.,a "mor e"acq trate -~pof , the

, ,'."..: ~~~~~ i:~~1;~~i~~~,~~,~e i~~,~~~tJ~~n~~, h~:~~:~~t~t~~'c tu'ral
, ::·var ia tJ, les an6 th ! ma nag .t el ,TuQct i an ~ , · ; , ~, ' This ' " <'

" knowle dge cen ccnrr tn e tc -the.i,reffe ,ct ive ness as managers
a,nq,as:;?atl1zatj . ..-:~pe~so n s . , (p , vf i) " ; ......_ ... . ., . .

" ,Th'e'.s udent s who came,t o Pr lnc tpf es of COIMlU nl catfon ar e

work~£, ' ,f n ~r9 izatfo~s - -ina i nlY 90vernm:n t "enp'loyee s and banker s wit h

s e 'petJpl e: fr pr ;~a te . bus.;nes~ 'and ' i l)dllst ry . FtJr th e mos't .par t · _·.

atth U9~, 'the s.t~de ;ts cOilll!b~caise they a~'~" ~bers of or ganizatio ns"':

~h~ja1s t r eat ..the -cour-se."as( a. ' perso nal 9r owt h exper~ ence .

Pa~tona ~d G ; ffin (1971) ' said tha t;""'~eaPle ·.'f n the 1970' s , are '

,~ e? ' ~,u~ h ' '~ ~n'C';J1 ~ ~: ' ~ bO'~t ' be ~ ~g , h G.ir.~ ~ : [s fcj '"p~~Pl e- -ind' fVld tJ~IS a;ble.

.<t~ have enjo~a b ; e"relattons"hiP~ '~fth oth e'r. per-sons" ' ( p o vii), The/ go '

I'

--,
':',-.: s ,
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Giffin and Pat t on' (197l) partnyed a h~o befng wh~e'persona'l

needs can onlY:be sat i sfied by tn te ract t on.'wl tll o~ers and ~e most '

tlllp o rt~nt need' for l nterper~onal c_nlc~ti o" is the' ~ch i ev@ll'ent of

personal 9r~th and devel.0 P"".e ~.t. .

Barnlund (1962) elam1nect the th!Ort es of COIfWIUnf catlOn· - t hat

the a1111 of ccrmrun tca tt on i s to tran SJllt tnfcnaatl oil or that the afll of
. t' .: .. ,' .: "' , . _ - " ,"

. c~~~\at! ~~ } ~ to . ~~anSf~_r. i~~.a s ~~t ~l s~_rOVe$ : ~es~ as bel": cce­

p'lete__.'lIr~T~S~ :, of ,t~e S Ub~ e_c:t .• .He _~a:s . th~t.,C_cnnU fl1cat t on h~ word ." .

.~~.~ c,r_i ~.:~~ ~~>p,~~.~:~:~. Of..~~~~~ j. ~,g> : _~: ~~f ri~:~ ~a nd ,:.mehl :~~5 ar;~ :~(~~~;,..",
d~:~_r~~n:1~ :..b~ . ,~h ~ , P"hySi cal; ', p~rson~ l " ~nd ..so.~,i .a~ ..e.n~~nmen~~ 0.f :t~e .'
·cOImlunlcat ors ;··· ,... : ' . .'. ' .

. . :DaVfd ' Be~l o: ' ( 1974) ,' toil ; : ~~n~'i d e red CllIIm! n i ~~~ion ' t n. thi ~ H~h t ­

1"1 _ s~ems a ' rea~ on~b l ~ : hypct hes1s , :wi t.h' t;' ~ :s ;ress '~n cOnmu~icatton i n

the or-~a ~1 kat1'on and ' th e' ;es~-1.t1n9· t n t erna l P~b.l1 C1 t y conc'emi~g COIII-:

~n1cir.ttOnwftl)1 n Ot:"g ~nf Zat1~~S, em~l~yee.s a~e becomi~ more aware of

th'eh' oWn defiCien cies ': as cOlmlmlc at ors : If ~an1 ng ' I 's ' i ndeed ~e1ated .

to th i! . p ers ori · l"lther , th~n to .:th e won!, the' 'bet ter the ' ·p~rsoo · k.nows ' hlml

h~~elf and th@ ' pert~ne ~t e n~irOl1llen't: the ~tter: CO'lIIlJnica.tor 'he; s'n: .

!-
i

\ !
I
I
i

. will be. <- ;. ,: ,..' .'<: ;'
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They further «e te eee the need to go "shopping . .. i n crder .' to

satisfy th iS ' in te rpersonal need [beCa~sel our complex arid speci 'ali zed

soc\.ety makes .t hi s "need i mper~tlve" (p . 49) .

Schutz ( '~66) postu la ted i'n terpersb~al needs as fo l 1 ~s:

(a) 'tvery i ndividua l has th ree interpe rson al needs: inc lu s i on,
cont rol , and af fection.

(b) rnctu s t cn, cont rol, and a ffecti on co ns_~,ttd te a suff icient ~

; , ~ ;J ~:P;~~:~ i ~~ ~~t~~~:~~~~:~l\~ ~h~h~~~~~~~ tt~:Pl~~l t -icn
. - , ' , ' . ..

\ ' .:~~ ,,~ppea:?nce . :1~ a.yur~e . S4,ch ;3:5 p;i.nC_i P l ~.s.:,..o f c~~~a_~l ?n. :

c:~nstftute_sa ~/ ,n~e:g~~so.~a.l ,· ·p~e.n~~:,~~ ~_or p~r~aps .' . a rl i .~ ?apersonar ·

Phe.n Oll1?~;n. .mig h~ · be _ ~ " be tt~r Phr~~eL ,: th en- o~e ' m~y '~ead llY see that

·'. i n' s udl ' , a' cour~e the ~tud ~ri t i s ' 'i n~ l Uded " n ot . o n l ~ by lTKi ~ns of clilSs
. . " . ', ' , : . '

assi gnnents but by the oppor t lJnity !n~ encoura gement to ' know ot her s;

is :of fere the mea~s t?effect c'hange in . hi,sltler 1i ~e a~d ther efo re
., . " .
bet t er ~O ll r o over hat l ife ; i s ~hown means whereby af fection can be

given, encour ag , and Il\~ i ntained.

The ' stu dents who. apP,ear , in Pri nci ples of Commllnlca tt on, '

, gene~ ilY- spea'~ i' ng ; '~~nifest th~ me...~ n9 toward ot he'rs type '"of behav1ol,lr

as 'out l'i ned b{ Kare n ~or ney (J'94·S).

leth a nci ' let~ ';0977) 'pcis''ea t o t hei r reader~ the questi. on: "!\oIhy

. 'shoul d ,j st'udy publ ic cOOnunfca t l onst They t hen. off er t hree ans,~rs

tothe' Cj uesE,ion:

'1.. . . ' . You. wi) l' prob~blY be .a~ed t o speak publicly at
..sqrne'time "durin g your l i fe , , ' . ;

~ . ' , ; ours i.s a 'wor l d of , rhetOrl ~ " ; .,Y ;
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Myers and Myer s (1978) of f er ed mor e techni cal answers:

Only. i n hljlliln speech . . • can we shade our meanings by
inf l ecti ons , tones . voice . and body cont ro l. . . . can we
r ela t e t o each other so 1mnfedi at ely ,aml. change 001' s igna ls
so qut ckly . .. can .we cal l up the r i chness of unrehearsed
j oy, sudden sorr oe , or unexpected surp ri se in a fl owing
stream of re1at i onships with other s . .( P. xl"

J;f~reY and ~ters on' (1971) said tha t , '''In a period , of ~,~~, ~~-Wh ~n •

'b Ody rnet cr te', and f.orml,ess ness 1n d ls~ours e 'are used f requentl y

t o re pl ace r easoned discourse, . 'i t 15 essential t ha't th~ 'va'l"'ues of '
< • " . " ' . ,· ... ··t :· "'. " . ' , ' ", :.' " ' '

effect ive :oral ',ccmnunlcat 1on be emphas ized and prqnoted .~(p.' xi) ,

Nil~e'~ ' . f.1 9 5~ ) '~ ~p i {~ · t~e 'n~ed'.' f~r' "! i'ah-' ·educa t 1 ona l, . ·~Ys teh ' ~lia ~' ~ j11:'.
'a~·e~u~~~·~Y" ~qU ~· p it'tj zens: 't'~ . :t.iri ~k , ~~~ :'iO" ,d.h CU S;~ ' I(( '~ ~::' 23 S ):';": ,Th~a,s

( 19S4l .said ; , i ' ~ ,ffectlv'e c~llni c~tjO,~ 'cif ~ deas by:~eari~ ' or 'p~b l i c ' '

speech .: '. ,. f an. be,acqutred bi ,s' tud~_ a nd , p r~:c tt ce " ( p , 145),: '

• ' o r~ cha~l~'s ~u'rs t 'quot e<:! i n Hemphill (1974) s t udted 157.­
col lege sopnOOlores, . 70 ,witn ,.speec;:h tra 1ningand 87 without
such tr-efnt ng. He: sought t o desc r ibe the -educational ~

implicat i ons ,ar i si ng from the, rehtlonshi!'s bet ween J ormal
lns t ruct l on ,in ' abasicspeechcour se and i ncreas ed .
.readi ness to ' 4ndertake\,>,ork"at the next aq,demic Ievel,.
He disc,overed th at a si gnificant and posi tive 'r e l ati ons hi p
bet ween these two fectcr-s defi nitely does exist . (p, 3)

co~~s'~ i ~ the'd'~P l~a' ''p;ograms '-mainl Y:b~l:au'S ~ : '~h~ :'L,s :,:ut i 'or s, f.oun~
~,-.-- ---:-'---$tuClenh: ~fl o , at ,the end ,of thei ~ p~ogr.ams . ' i ild l t a~ed stro~g 1y t he

· r e9r et t hat .they had not taken ,i t' fi rst . ,The cw-se. woul d , ' th ey felt ;
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Z. To produce ef fe ct ive ~ cmnunic4t1on, s tudent s shou ld 'be
i nvolved as deeply as ' poss i bl e in each writ i ng situa-
ti on . i . . \ I

J . Example s 'of l et te rs a ~d r epor t s ar e eos t effect i ve when
re la t ed, to situation s rfthwhich student s are fam11iar .

4.~~s ~h~fw~~~e~h~~ l ~ ~~ i nbc~u ~~~~: ; ~~a~ ; ~~~i ~~sc~~~:1ng
· between al t em ett ves v-shtch may only be unpleas ant

alte rnatives . . .. \ . ,

s " ';liuslness c Cl:lT.\un i c a ~ions- d,efY. disc rete "typi n9" or
' . cla s, s ; f l cat i _on; ·: '-;~ " I

6. S in~e the typic~ l emPloJre- writes many i nteroff 'i-ce ;, '
,rr.emorandums •. they ~s~ouldl.b.e i nt rOduced ,ear ly i n 'the
~u~se -, ., ".." , '; _,. " , . ' , . ", I,"

' Tti e r ~" shiJ.U ld'tl ~ a - c~ .1 ~ f ii 'i i ~g ' ~;rOj ec~ . :~h l ch ~br.ac~'s
a.~ l t he princ ipl es c overed .' th~oughout , the cours e ••;

" '. : , : , ' .' . ; . "" , "\ . " .' , (pp ~' , v and v1) ,

Pri ncip les of COOL'IIunication has";.s,i nce i t s i ncept i on , .eebodted thes e
~ iI'·

pri ncip les; any text -f er the cours e will al so embody them,
, '

Poe and Fruehli ng (1978) a l so said, "Good wri ti ng .i s 'h ryely

t he .appllca ti "n of effecti ve' huma~ re je t tons . . . t o communic ation
· . .

sltuations"( p. v;) .

Stewar t, 'Lanham a~d ' Z l l1Yl1 e~; (1977) seeme,d to a-ij reQ when the y

setd : \: ,.~~

avs tn ess wr1ting has an enormous e ff~ct on human re latio ns,: ' .,
Aft er all, what oM -says _in'wrtti ng t$ every 'bit , as - ': », •

~:p~~:~n~o~: ~~~~r~:n~ar~ ~~~~1Irig ,.mc;~~c ~ e~~e~~~:n ~~tc~~ '
accpmpanie(bY,a fr i endly expre sst cn-va memora ndum cannot

. sm-i1 e . • . · ,;;. E a ch wr i tten c~uni cat f oo. requ i r es a l l the

· skil l i n human relations ' " '; ". '.' Skill in human rel at i ons
. '• • ,is what makes for effective busi ness. ~Jrit j 09: . fp. 302)

.. ' '. ', ! . ., ,," " , ., .."
Importa nt t o, wr.itt en com-nul1;cat ion I s a bas i ~ ' under s tan di ng of .:
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