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'alional p.-.rls in Camdaaremandaledtoprotcci both thc nalural.md cultural

significanccofthcuniqueplaceslhc~ represcnt. rhc inlcr3ctionofhuman population

10ngstanding.arcaofft'<'Carchamongph~sicalandhumangcogl"3phcrs.firstsubstantiatcd

in Ihcearb \\TilingsofAristotle. In itssimplcsl fonn. gt.--ograph) isthcSlUd~ of people

and place. Appliedgeograph) can help to stud) lhc hurnan aspect ofprotcctcd areasduc

I::ach national park \\ithinthcsyslcmofnational parks in Canada isrequiredloc"aluate

mnnagcrs in this process of engagement by providing valid wuyslO Untlcrstantland

addressthcllcedsofpark:ludienccs.Tocvalu:ltcthcc!lcctivcncssofpnrks

communication. the entire complement ofedueational messaging must be cxamined

I)arks Hn:ldadctivcrsmcssageslhroughitsolTcrofpcrsonalintcrprclalion programs.

outrcachedllcmionprograms.non-pcrsonalinlcrprClati\cmcdin.nalional and provincial

marlcling camp.-.igns. commUnil) il1\ohcmcnt progmms. and tourism media (G. Stroud.



In 1976. hllL'rpn:tnlion ('nnatla t1c1inctl illlcrprclnliun:J~. ""nlllllllunicntinn proce~s

dcsigncdlorc\calmcaningsandn.'lalion\hipsofourcuhuralandnmllralhcriwgc

Ihroughimol\cmcl1t\\ithobject5..artitacts.land\CapesandsiICS"(IntcrprclalionCanada.

1009,p.I). rhcrokofintcrprct31iona~atooltocducalcanddjcilcm(lti(ln::l1rcsponsc..~

tlmt support pan.. \alucs\\ill becrilical lu posili\c public support (Butkr. 1993; Deanlen

& RolJins. 19(3). "Ibcqucslionrcmains.ho\\do\\cmcasurclhcundcr..landingofthe

lllCS5ages dcli\cn..'d to the park's ke~ audiencl"S'~ Parks Canada and Tcrra '0\3 '3tio03l

I'arklm\cbccnc\aluming\isitorsalisfaction\\ilhrcl;anllofacilities.sef\ices.3nd

cduc31ionalprogramming.bullinlen.."'SCarchhaslx.'t:nl'()nducll-"dIOmca....urc

undcrstandingofalionaIParks.Tcrrao\aNalionaIPnrk.andcrologicalinlegrit)

issues. rhisqucstion will beaddresscd in Ihislhcsisloaid Ihcdc\clopmCnlofa social

scicnccstralcg.)thminstitutionaliscsacultun'ofsocialscicnccandahul11anrcsourcc

ParksCnnada rcprr:scntsa system of42 Natiollal Parks across Canuda: IhishUlllan

dimcnsionsstudy ill Tcrra NoyaNillionnl Park will bc uscd 10 ICSI lhc npplicnlionand

cffcctivCllCssofstandnrdiscdsurvcy mcthods ina niltional park sctling.l\ddrcssingsllch

qllcslionsrcquircslheimplcmcntationofanappropriatcmclhodologynndrcscarch

design. ThisstudycyalllalcsTerraNo\,aNaliOlmlPark'slargctsfor visilorand

communit) lIndcrst::lI1dingofparkmcssagingandc\plorcsrclationshipsbcl\\ccnthe

kno\\lcdgclcvclsandauitudcsbcl\\ccnparl..alldicnccs. Ihisstud) nims loc>..plore and



cvalU<ltclhcilllplcmt:nlillionofsocialscicnCClllClhodslovisilOrrcsl'archinprott:CICd

ThcCa!J(u/aNmionoIParksAcfSWlcslhatnationalpnrksarc"dcdicatcu 10 lhc pcoplc 01

Canada for Iheir bCllcfiL edLlcaiion. and t:njo)'lllcnC' (Minislcr ofJ lIsticc.2011.p.2)

ParksCanadaismandatcdto·'fostcrpublicllnderslanding.appl'cciationandcl1jo)'lllenlin

enjoymcnt:'[nhcrcntinlheAclisthecmph<lsisonlc<lrninglhroughcducational

cxperiencesprovidcdwilhinnaturalandculturalenvirolllllcnls.According to Parks

Canada's(2001a)extcrnaleommunieationSSlratcgy.EllgagingCanadiafls. Ihe more

eonservationareasofCml<ldilandnpprcciatcthcirrcSOllrccs.issllcsanclehallcngcs:thc

POSilivcimpact:'ThcrcccnlshiftwithinnationalparkslOemphasisetheEl/gaging



communili('S. ThcsuccessrulimplemenlutionOrlhcl:"lIgagi1lgCmwt!imne'lcmJI



targets for \ isilor understanding of threats to the TNNP ecosystem: (I) 80~o 01'\ isitors

remedial sclr-propcllcd bcha\iourthat \\ill aid in thc creation ora sustainabksocicl)

Using this doculllcnt as a guidc. Tcrra o\'a ationall)arkhassctthctargclcd1C'\'c1or

underslandingforOlhcrmessagesandkcyknowlcdgcindicalorsat800"

demonstralcwhclhcrornolthesctargctshavcbcenrcachcd.lnadditiOlltoc\aluating

targcts.parkmanagemcntandsocialscicllccrcscarchcrsarcilltcrcstcdin undcrstanding

ractors that Illay inOucnccknowlcdgeand whether significant differcnccscxislamong

park <ludicnces. Atprcsclll.lhereisnonalionaistandardiscdsurvcymclhodlomcasurc

Icvclsofllnderstandingoraltitlldes:lhcrcforc.lhcrcisanecdlocslablishbasclincdata

acrosslhcparkssystclllthatcanbeusedtolllcasurcchangcsinknowlcdgcandaltiludes

IllllllanDimcllsionsRescarchthatcmployssocialscicnccmcthodologics is becoming

widclyuscdtoundcrslandpcoplc'sintemctionswithnatllralandrccrcationalsetlings

DimcnsionsResemchaslhesludyofhumananitudes.valucsandbehaviorsassociatcd

\\ilhnaluralresourcemanagcmentlhatapplicsthcoryandempiricaI findings 10 real-



2). ThccOcctivemanagcmcnlofprotectcdarcaswillrcquircgrcatercontributionfrom

studytoaddrcssthcserc$cmchqucstionsandreportontheoutcoIllcsofthe

commissioned part onc (Pitcher & Bath, 2003) of this study lodoCllmcntthestrcngths

and wcakncsses of available and appropriatc social scicllce research methods. Thisthcsis

rcprcSCnlSp<irt lwooflhe research, cOllllllissioned in2004,aimcd at cvalualing the

effcclivcness of messaging directed at the two most important audiences.local

communities and repeat visilors 10 Terra Nova Natiolllli Park. Research mcthods for this



l·nder'llandingoflhl..·~issucs.particularl)lhcapplicdmlturcoflhercscarch.\\urrantsan

undl'Ni:llldingoflhc human and ph)sicalgrogr.lphicsof Terra '\0\ a ·ationalPaTIr..

Icrra'ma\lalionall)arlisoncor.t:!nationalparL.sinCanooa·s alionalParlS)Slem

n:uionalparL. in Canada repTeSentsa nalUral rcgionofCanada{Figurc 1.1). Terra '0\..

~ationall)arlr..\\ascstablishedin19S7asa rcpresclllali\cc:\ampicoflhc Easlcrn Island

BorcnIFor...~t.Tl"SultantofNc\\foundlanJ·si30lationfromothcrbiogeogrnphicalarcas.a

harshcooswlclimatc.aod a strong marine-lcrrt"Slrial Co-dCpcndCIlC). rCTm\lO\a

alionall)ar"'-licsinl:asICrnte\\foundland::nlhchcartofBollmistaBa). Thc4()..1

shehcsofNc\\folindlandl\\Clll)lhou5and)carsagu(Figurcl.2). 1l1roughascriesof

wam,ing and cooling c\cnts. sca·le\cl changcs.anu isoswlicrcbollnd.lhclandscapchas

evolved inloonccharactcriscd bygcntl) rolling hills. rocky irrcgu larbarrclls.anda







(llur/)Il..I..i.1994:ScotI.2005:andSuIlUllenillc.1997).llur.I:lndl.lunailllllligr.llcd

acrn.... c\po-.cd land bridges from mainland Cnnadn and the Unitcd ~latcsand Mlmc ma)

h3\csuni\l-dinglncialrcfugiaornunntnb.arcnslhat\\cn.·frccfromglncinliccduring

thc \\ i~on':lin.:m. The Island's uniqucncs~ limits our biodi\c~il) \Ian) ~~"CiC's that

ha\ctx'CniS(}lalcdfromthcirmainlandcounlcfJXl~ha\cc\ol\l..-dinl0dl...tincl ...ubs~"'Cics

'c\\foundlandnrcbclic\cdlobedislinctsulbpccics(Parl..sCatudJ.J:006).Bon..--aJforest

cOH:-rssc\C'nt)pcrccmofTcn'3'o\a'ationalll arl...adominantl)conifC'f\)llsforcstof

sprucC' and fir. intcrspersed\\ithse\cral dl.'CiduollSSlX'Cicsin<:ludingaspcn. birch. lard.

and maple. Raisedbogscontainingsphag.nllmmosscsandfcnsofgrnssc~andscdgcs

areas (both n~llural and human disturbed areas such as inSf..'C1 I.. ills or park infrastructure.

rhean:llllowrcpresclllcdbyTcrraNovaNationalPnrknrcawaslirSlinhabilcdbylhc

Marilillll.:Al'chaiclndiansfromabollI5.000Io3.200ycnrsagowhe11 lhc Island renchcd

itsclinmtic optilllum and Ihc boreal forest had sprcad over the b.lrrel1tlllldralandsc<lpc

bogsformcdinm<ln) arcasoflhe Park. the M:lritimc Archnic Indinnsd is.1ppearedrrom

)carsagoandlhcnb)theDorselPaleocsl...imoaround2.000)carsago.I3)IAOO)cars

ago. thcscnonhcmpeoples had leftthearchncologicall'\.'Cord(Burl}nsl..i.1994:



SOlIlllll.:n illc. 19(7). Aooul SOO ~ l.:ars ago the ~lrl.:a \\as occupied b~ 1I1L' RCl:cnt Indian. a

l:nglishscllkrsrcportcdlohmesccn IkolhuJ.. Indians in Ihcarl.::lIlO\\ occupied b~ the

I:uropcan \isitors in the 16t"centul') andpcrmancntscttlclllcntinthe It"ccmul).These



in local c()ll1ll1unitie'llman.ls national parl..s \\hile olhe~ del1l()Il~Ir.:lle pride in Ihi~

loda~ there: .Irl' 12 communitil'S that lie \\ithin the greater parI.. cro~)Sh:m lhat \\'tb

sh()\\uin'·igurcl.2. ·lcrraNo\"aN'ational"arl..stri\cstoprolC'ctthcrichhumanhisto~

thatb~imporuntlomainlainingthean.'a·scultumlhcritage\\hichi.. ofgrcat

imponance:tonmn)JlI.~plc\\holi\einthccommunitiesadjaccnttolhepari..

\\as to \alidule Ihc applicalion of social science mcthods in prolcctcd arcasb)prcscnting



Ihl.'pllrrO~orlhisthl·'iisisloprO\id('amc'lsurcmcnt{lr\isitorandC0ll1111Unil~

PJrk In Iffi.' r-.;ational PJr'" S~ stem, Jnd "'C) ecological bSlICS in Ierm ·0\3 Nalional P:ul

(lhclhrc\.'mainlheml..'Sinu:rpretedinTcrm'o\a'aliOluIPar"')usinglhe

The slud~ \\as also in response to the suspicion ofinlcrprclalion sian'that lhere were gaps

innucncckno\\lcdgclc\clsaboulparkissllcsandgcncrnlaltiludeslo\\ardpar"'sand



audicnccs 10 allm\ for specific rccommcndatiun.... "ilh n"\jX'Cl lUC:lCh group: and (-I) 10

dClcmlincifSOO'.of\isilorscanidcntil) allca'iIOncmajorlhrcallnrarf..ecos~slcms

(diR'Cled b~ Ihe Fcologicallntcgril~ SlalcnlCnl). I m.'SC ohjccll\C\ "ere largeted Ihrough

thcq~nlil.ali\eanal)sisofdaiacollccledfromlhcquc~lionnairc

Inaddilionloq~ntif)inglhcJe\c1ofundcrstandingofcommunit~rcsidenlSandpark

\isitors.lhcSlud) rcflC'Cls on the role of non· formal et.Iucalion in managcment planning

\\crcalsoaddrcsscd:(I)loconsidcrpossiblcfaclorsthalinOucncc\isiIOrandcommunil)



hridl~ familiari/cs Ihcrcadcr\\ithdclinitionsofsc\cml kl.'~sCtll1n:ph IIlduJing

ChnptcrT\\o Uler(lIltr(!Rel'iew-ciabor3tcsonman~Oflhel'tll1CL·phd... linL-dinlhc



Chapl(·rFi\e-TolI'ardabeflerllllders!alldillgo.fv;siloralldresidell/percep/iolls

presents the rcsultsoflhclllultivariatcstatislieal analyses usedloexploTl'lhcobjectivcs

prcsel1ledinlhclirstchaplcr-illustrutingandcolllparinglhekno\\lcdgc.valucs.and

atliludcsofrcpl·atvisitorsandcolllll1unityresidcnts.Asinlheprc\iouschaplcr.rcsuJt.s

arcprcscntcdlhroughascriesoflabJesandfigurcswithlhcrnosln:Icvaminfortnalion

ChaplcrSix-DisclIss;OIl-lhcfinalchaptcrinlcrprelslhe key fi ndingsnnddiscllSSCslhc

resultsprcsenlcdinChaplcrsFourandFive.Tbischaptcralsoprovidcsa slntcmcnl of

limilalionsand recommendntions for future work in this area. Finally. ChaplcrSix drnws

conclusion based on the maleriaJ and data prcscmcd in thclhesis tcxlwilhrcspecllothc



Iluman ()imcn.')ionsRI,."loC3rchhast~picall)bccnapplied to \\ildlilc Sludicsand some:

socialrcsearchstlchascalT)ingcapacit)aoosocialcro\\dingrcSC'arch.hutitisan

inlcrdisciplill3l} fidd that fCnectsthenced 10 Icam mofC about pcople in order tolx"'St

the follo\\ingobjccti\l."s: (1) understanding alii tudes and bcliefstohc1pnlilnagcrsin thc







enjoy the hcntJlyornnturc). as wcll as lnh.:lb:llltl! stimu!us(a placclogotothinkbccause
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\\ilhin the I1Jlional fXlds S~'ih:m_ "The mi'iOlJ (/"(;,,.,, orintl:rpretJlion i ... to help other



rhe lasl 1\\0 Sleps in the c~de are genl."ralil'..alion and appllcalion: lhese Sll'jlS are essential

andpro\idclhcm\\ilhanopponunil~ 10 put it inloprncticc. Appl}ingIhisc)c1c10

3bilit)tocrC:ltctransfonnalionalexpcricnccs \\hilcclmblingachangcofundcsirnble

'·nmuscmcnl and dislr3ction:" Nalional pnrksaremandnlcd 10 providcopportllnilicsfor

bolhcducalionandcnjoymcm.\Vhalisthcmagicnlhalanccbch\CCncdllcalionand



S:lill1ul::lI~_ f)arlr..s must carefuJl~ packa£~ jnt~rprel::nion~'pcri~ncc' 'loU thai the~ do nOI

O\l"r.slimulate\isiIOr\\ithmeanin£lessdrnmabutin'll'adprmid~rdc\anl.intcresling.





Ikri\ClhcirU\\11 personal understanding of the program. This ma~ ll'ad panicipanlslo

arri"'atthcirO\\n insights but it is more li~c1) Ihallhc) enjo) the program but nOI gain

an~ Ime underslanding orlile themes. Second is speakillg/or tire experieltce. I· mer llll'

inlerpn:tcr\\hointcrprelerslhcexpcrienceonbchalfoflhcp-'lnicip.1ntb)infonningtocm

di\crsil)'ofprogrampanicipanlSandlhcllniqllcbcha\iourallmilsandprinrc'l:perience

Ilmtcachindi\idualbringstolhcgroup.Thirdistlebriefiflglhe l!_\lX'rience.Thc

()cbricfingallo\\sthcpanicipanlSlo··lcarnthroughrenl"Ction.··rhc"circlc-up"

approachdm\\s panicip3IllS together 10 rcnect on thccxpcricncc. An) time)ou wam tile

O\\n learnings and therefore, may be more li~c1) to personalise Ihe nc\\ infonn31ion

rheyma)alsosharcinsighlsnoldiscoveredb)Olhcrs.mdencouragcgrouplcarningas

\\'cl1andpcrsonnl insighl. FOlirlhisdirecflyjrolll-loatlillglheexpC'riellce.Dirccting

vi:;ilors bcforc Ihcexpcricnce begins or pre-briefing. 111UY go beyondlogi:;lics:tndsafcly

withdcbricfingtorc.cmphasisckcyleamingobjcctivcs. Finally.isjrumil1glhe

I1lctaphorscreatcrelc\'al1tconneclionslopriorc'\pcricnccs.rhislcchnique can enhance



11.'\\ JXlrl.~h.a\C'rc~urcemanagemeniplansorinlerprclalionplanslh.alslr.:uegiC3ll~

asscssinglhceITccli\cncssoflcchniqucs.andidcnlirying.nndundcrswndingthc\aricd

highlighllhcimponanccandmililyofsocialscicnCCIOimpro\'Clhcctrecli\cncssof

incrc~ingl) rocusonprocessesloeducaleandprO\idecmOlionalrcsponsesof\isitorsin



to inlcrprclalion rtoscarch. Finally. park managcrsarcnol\\cll prcparcd 10 use and

c\aluatc social scicnccat the park Ic\clductoalackorcontcnt inagcnC)lrainingrorsitc

clTccli\cm:ssorourinlcrprctationprogramisamnjorcOllCCnlorulladministrators



illl,liCJtl:s di~rl:"'IX'ct for its intcrprl:tcrs and di...n:HlIrd for Ihl: prooul:t... ofthcir \\ork'

componl:nl.soflh...·inh.'rprctati\cofTcr:II)\i ..itors.I~)indi\iduJI"pl"rfonmnces:'(3)

intl:rprl:lali\ e c\ allkltion in 1990. I~\ aluation ofall inlcrprctal i\ c efforts musl be a part of

ulldllall(2005)commcnlcdthutrnanyinlcrprclati\cprogramsstrhcto increase

prolllOlingslcwardshipamollgthcpublic.Thcyrcillfon':l:lhutintcrprclcrsshouldfoClIS

Dil;nnoandllihon(2005)invesligatcdlhccITcC1ofconSlrucli,ist (mirroring the

principlcsofcxpcricnlialeducation)andtrnditionallcachingIllclhodsonlno\\lcdgeand



These \arious \ ic\\ s b~ man) professionals and aC~ldcl11ics in the licld or interpretation



"CicntilicpcrspcctiH.'andchoosesfromalllongscic111ifiCIlll:lh\Kl... thcloobhcncrdsto

dcsign:lnd c:\cclilc a study Ihal will yield objccli\c and ullcful in form:ltion"(Riddick &

Russdl.1999.pA). Evalu8Iivercsc:tl'chrncasurcslhccffcclivcncssorprograms.policy.

According 10 Loomis (1002) lhc implcmcntalionofc\alu:lli\cSIUdiesisnOla\\idespread

proctice. Ilo\\c\cr. he ackno\\Jedges c\idencc that thcrc isan incrc:l3ing3cccplanceof

c\'alU3liol1\\ilhinintcrpret3tionsenings.inciudinggro\\inguscorc\'3luationrcsearch.

cmcrgcnccorprofessionaJ associations. increascd professional dc\c1opmCnl



upponllnilic:.... jnc:rC;I~J publications\\ilhinlhcp;I'1 ::!()~cap.,.:t1llllcdcr;Jlgo\l,:nllnCIll

(l'S}CllcuurngcOll.'nloflhcuscofc\alu311\crcscarchminlcrprClrltl\c\\orl..·lhegro\\th

andacccplanccofe\alu3ti\cstudicsisc\idcnccdina::!()()3hibliogmph~i~uc:ofthe

Jourmlollntc:rprclationRescarchthatrclcrcnccsabollll::!()pcril,Jicnl.... 1:W\\url.shop

\1~magcrsllndC\ahlatj\cresearchcrsshouldlxtmnrcofthcchallcng(."Softhisgcnrcof

research. 1.oomis argues that cffecli\(~ c\aluati\c research should he incorpomlcd into

Ihcroulillcprofcssional\\orkofinstitutionsthatoffl.'rintcrpretati\cscniccsandcannol

bc~par.ncdfrol11socialandpoliticalinnucnccscrentcdb)pcoplcandinstilulions. Two

l.c)issucsappcartodcfinclhepoliticalrcalit)'ofc\'aluati\cR.oscarch:{I}lhcuscof

inluiti\cjudgcmcntinmakingdecisionsaboutintcrprct3tionplanning and (2) the

importallccofinSliIUlionalpoliticsindcICnlliningifc\3111ali\crcscnrchisdoncandho\\

sllchsIUdics\\iIlOCllscd(Loomis.2002). Bilgood(1996)nolcslhalsc\cralconccms

hu\ccOlllplicut~dlhcpolilicalacccplanccofc\'alllali\crcscareh.Malli1gcrs.inslitulions.

undrcscarchcrshavcnOlcdthallhcrcmaybcalcarorlinding"nosignificllntdifTcn.:ncc

or l1cguli VI..' results. Other barriers include "n lack of 1Il1dcrsianding llbolll cv'llll~lIion. a

l:lilurc 10 give cvnhmtion sufficiem priority. concem over possib]cncgmivcconscquences

ofc\aluation.lhcnnluTCoftheinstitution.nndlnckorinccnli"c:sforconducting



kno\\ ledgc" (Crcs\~dl. 2003. p.IS). Quantitativc rescarchers emplmsisc the mcasurement

positi"islapprooch.uscau.."chnocraticpcrspccti\c.appl)··rc-conSlmcu:dlogic."and
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