Can they scale?

Library discovery tools and new
forms of scholarlgommunications,
especially open access:)
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A brief history of discovery
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Library.org c. 1999

A AREOCLC Strategic Issue:
Forum
i & X Grfe&l within the
academic community for a
scholars portal IK A 3 K X ¢

i & X UHaBe to start for
anyone seekingcademically
a2dzy R Ay T2NYI

Image sourcehttp:// en.wikipedia.orgwiki/IBook



Firefox ~
[ ARL Scholars Portal Working Group Rep...

* & cld.arl.org/resources/pubs/portals/report-may-01~print.shtml i ' Google

Association of Research Libraries (ARL®)
http://old.arl.org/resources/pubs/portals/report-may-01.shtml

Publications, Reports, Presentations

Portal Applications in Research Libraries

ARL Scholars Portal Working Group Report May 2001

User Scenario for the ARL Scholars Portal “Single

Search” Option

A student is at her workstation at home on a holiday, and the
library is closed. She logs on through her ISP and, since
library orientation included information about the Scholars
Portal, she already has the bullet/logo for it added to her
own start page. She clicks into the SP search page and
chooses the "single search" option, and types in a few

keywords for her topic. (She could also have chosen a

", : v Iy 1T
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represents a fleeting moment of
opportunity to engage the effort
If the research library community
accepts the challenge of and
succeeds In creating the scholars
portal, it will put a tool of Immmense
value in the hands of the academic
O2YYdzy A i & dé

I Campbell, J. D. (2001). The case for a scholars
portal to the web: A white paper. Portal:
Libraries and the Academy, 1(1),-25.
doi:10.1353/pla.2001.0002
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Love movies? Get the FREE Movies
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NYTimes: Home - Site Index - Archive - Help Welcome, - Member Center - Log Cut
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Advertisement

Google Plans New Service for Scientists
and Scholars

By JOHN MARKOFF
Published: Movember 18, 2004

AN FRANCISCO, Nov. 17 - ARTICLE TOOLS

Google Inc. plans to announce B E-Mail This Article
on Thursday that it is adding a new
search service aimed at scientists and
academic researchers.

&, Printer-Friendly Format
& Most E-Mailed Articles

E‘_ Reprints & Permissions

Google Scholar, which was scheduled
to go online Wednesday evening at
scholar.google.com, is a result of the MARKETS

company's collaboration with a stoxbox SA“ “II:E. Hﬂ“ AIWHERE . -
number of scientific and academic - H]“ "[ﬁlﬂﬂ[ﬂ ilS[IlS w” [ Regiter forFee

publishers and is intended as a first
stop for researchers looking for
scholarly literature like
peer-reviewed papers, books,
abstracts and technical reports.
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(P Firefox ~

m Google Scholar

6 @ web.archive.org/web/20041120043516/http://scholar.google.com/

scholar

Googlec

Stand on the shoulders of giants

About Google Scholar - Google Home

©2004 Google
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Scholars portal update 2004

A dAlthough the threeyear project is in its
second yeaiprogress has been very slow at
USC. Some problems are common to all
participants, such as delays in the
establishment of the admmlstratlve project
aU0NHzZOUdzNBE | YR UKS @S\
development, which is a year behind
scheduleb €

I Afifis, M. (2004). PORTALS IN LIBRARIES: The scholars portal project: The USC
perspective. Bulletin of the American Society for Information Science and
Technology, 31(1), 18.
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= Google olar
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AXGKS SYSNHSYOS 2F D2
demonstrates that creating a centralized
search service of librargriented scholarly
resources may be more attainable than
LINBGA2dzat & SELISOUSR®E

i Breeding, M. (2005). Plotting a new courserfatasearch Computers in libraries.

Image source: httg/ www.librarytechnology.orimages/breeding2003-ull.jpg
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Documents vs. users

paradigm Is based on
certainty and order,

6 KSNB dza 5 NafH

are characterized by
uncertainty and
OZ2y Tdza A 2y O®¢

Kuhlthay C. C. (1991). Inside the
search process: Information seekinc
from the user's perspective. Journal &
the American Society for Informatior=
Science, 42(5
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Lvarous nroducts and inifiatives

J S Google - About Google |T| e B -

' 6 ww.google.ca/intl/en_ca/about c Ej- abput google Al ¥+ A B~

Search volume around the world,
visualized on the WebGL Globe

Google’s mission is to organize the world’s information and make it universally accessible and
useful.

Products - Company - Management

Ten things we know to be true

#1: Focus on the user and all else will follow. i Follow uson

Since the beginning, we’ve focused on providing the best user experience possible. Whether we're designing a new
Internet browser or a new tweak to the look of the homepage, we take great care to ensure that they will ultimately

: B Sept. 17, 2013. 1:39 p.m
serve you, rather than our own internal goal or bottom line.

"In every walk with nature one
More about our philosophy receives far more than he

seeks." Trek Mt. Fuji:

http://goo.gl/hnbeXq

News from Google Google jobs Investor relations Roaid mae

Read up on our latest news, Ever wondered what life at Google Find out about investor news,

browse our blog directory, or looks like or what benefits you financial information or corporate Sept. 16, 2013, 1:35 p.m
choose to follow a number of might expect as a Googler? Search governance. Holy Heartthrob Batman!
Google+ pages for updates on for a job at Google or check out Rumors of Justin Bieber as

; ; Learn more
ane of aur locations warldwide

the new Rahin are frending on




Discovery products total installed 2012

Summon WebScale |504
Discovery Interface

WorldCat Local 1683

Primo 1151

*No data available for EBSCO Discovery
Service (EDS)

Data source: httg/ezproxy.library.uvic.ca/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=86373836&site=el
live&scope=site



Slide courtesy of Marshall Breeding, 2013

Digital
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Aggregatec
Content
packages

Reference
Sources

exLibns g;'\wor[dcﬂf Pre-built harvesting and
Primo indexing

Search Results
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POPULAR LINKS

Quick links

Book a study room
Log in to Refworks
Renew or recall

More search options Request an interlibrary
E — loan
Find course reserves

UVic Libraries - search everything ) Find an available

computer

Frequently asked
questions

Exclude newspaper articles Advanced search

Exclude book reviews

Show peer-reviewed articles only

Spotlight

Highlights from our collections, services, spaces and events.

Shakespeare E—-«-—' Medieval manuscripts
00 Aduce Pue By
» Jscce oo @R o

Starting on Sept. 10 check e tadmoeTa OO ON 3 journey into the
out Shakespeare Onstage- omcane wmai —gr-‘- past and discover the
Offstage—a six week -—‘“l "‘-’c.: beauty of our illuminated
A coMmuniTy community event celebrating zan coreeew W™ manuscripts.
CELEBRATION the Bard.
A RD




Ad! vy 2 ang & MY colleagues finds Summon
a woefully inadequate search tool, and notes
that the [new] site practically gives Summon
a monopoly over all kinds of searcln other
words, Summon Is now the default search, bu
more than that, it's pretty much the only odee

I Anonymous English faculty member



US Faculty Survey 201
Discovery: Starting Point A}
ITHAKA SR

[THAKA S+R

100%

80%

60%

40%

N I III' II

0% ll I--—
Specific General Library Library
electronic purpose catalog building
research search engine
resource

B o2 B oo0s [ 2000 [ 00

Image sourcehttp:// www.sr.ithaka.orgresearchpublications/usfaculty-survey2012



US Faculty Survey 2017

[ITHAKA $+R

A &The perceived decline in the role of the
library catalog noted in previous cycles of this
survey has been arrested and even modestly
reversed, driven perhaps to some degree by
significant strategic shifts in library discovery
uzz2zta YR aSNIAOSa P
I Housewright R.,Schonfeld R. C., &Vulfson K. (2013)lthakaS+ R US Faculty

Survey 2012. http:Avww.sr.ithaka.ordgresearchpublications/usfaculty-survey

2012
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Inevitability of Open Access?
ALY FT2NXIFOGA2Y 61 yVvia
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Faculty and Open Access

FIGURE 17

“When you think about the journal articles and scholarly monographs that you routinely use — for research as well as
for teaching — how important are each of the following sources?” Percent of respondents who indicated that each of

the following is a very important source for journal articles and scholarly monographs.

My college or university library's
collections or subscriptions

Materials that are freely
available online

My own personal collection
or subscriptions

Collections or subscriptions
of other institutions

My academic department’s
collections or subscriptions

100%

Image sourcehttp:// www.sr.ithaka.orgresearchpublications/usfaculty-survey2012



Lda O2YLJX AO!

A Complexcontinuumof ways to offer papers
online

I GoldOA(everything from a particular journal is
freely available)

I GreenOA (embargoes of different durations)

I HybridOA (restricted access and Gold OA mixed i
same journal)

I Transientavallability (collections opened up for a
specific amount of time)



A éOur environmentis getting richer and more
Iverse but this also comes with challenges to

rack and identify places where material Is
reely availablée .
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A Earningsneutral
transition to Open
Access

A Open access does
not mean free

Image source:

aCCessS

HSBC Global Research.
(2013).Academic publishing.
https:// www.research.hsbc.c
om/midagResRDV?ag20&
key=RxArFbnG1P&n=360010
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OA and discovery

A 6Summon has a whopping 60+ Million records
tagged as "Open Access" ranging from Journal
Articles to Books to PatentstoK 2 1 2 a X €

I Nagy Senior Product Manager, Discovery Services at
SerialsSolutions

Ah / [ OAsterincludes more than 25 million
records representing digital resources from more
than 1,100contributors

I http:// www.oclc.org/oaister.en.html?urim=168646



http://www.oclc.org/oaister.en.html?urlm=168646
http://www.oclc.org/oaister.en.html?urlm=168646

Harvest content

A MARC catalog records
I Can be aggregated at the network level
I Records to OA resources exist in most catalogues
I Nothing in MARC to indicate OA status

A Institutional Repositories via ORMH
I Multi-tenancy means records can be shared

I Does not index fullext (Google Scholar does)
I OAlster{fOCLC)



OA and academikbraries?

A& h ykey finding was that in 2012early 58%
of the bibliographic references to journal
articles were freely available from 22@ique
sources but thaacademic libraries provide
over half of this content, possiblgither
through subject or institutional repositorie® ¢

I Budd, J. Free or open access to scholarly documents: Google Scholar or academic
libraries. University of Missou€olumbia. 2013 Dissertations.
http://hdl.handle.net/10355/37582



Make OA collections part of
knowledgebase

© O O /[ serials Solutions | Client ¢ x | -

€« C' & https://clientcenter.serialssolutions.com/CC/Library/DataManagement/Database/DatabaseSearch.aspx?LibraryCode=5UV&t=4 b

. . 1-866-SERIALS (737-4257) Your Account | Support Center & Online Community | Contact Us | Log Out
SerialsSolutions

e-Catalog: Name Begins With ¢

Home > e-Catalog Database Search Results

e-Catalog Database Search Results

Database Name Origin Status Titles Provider Collection
Directory of Alternative Investment Programs Not Tracked 0 Dow Jones
Directory of Australian Associations Not Tracked O Crown Content Pty Ltd
Directory of Australian Associations - Acronym Search Not Tracked 0 Crown Content Pty Ltd
Directory of Health Organizations Not Tracked 0 Natic_:r_mal L
Medicine
Directory of Higher Education Programmes & Scholarships in o
European Countries (HEPSEU) Not Tracked 0 European Books Limited
Directory of Libraries in Canada Not Tracked 0 ProQuest Micromedia
. . L . Grey House Publishing
Directory of Libraries in Canada [z Subscribed 0 Canada )
- - 6916 of Directory of Open
Directory of Open Access Journals lz) Subscribed 9980 Access Journals by
Directory of Open Access Journals Article Search Not Tracked 0 ?;L?%t;;y of Open Access
Directory of Open Access Scholarly Journals in Education Not Tracked 240 D] e
Observatory
Directory of Published Proceedings Not Tracked 0 InterDok
D_irectory of Scholarly Electronic Journals and Academic Discussion Not Tracked 0O A_ssoc?ation of Research
Lists Libraries

"Serials Solutions" is a registered trademark of Serials Solutions.
©2000-2013 Serials Solutions




A Access works via direct lin
A OpenURldeals with the ap

Links andOpenURL

KS@penURL
oropriate copy

Issue, but has trouble with complex OA

Home > List of Issues > Table of Contents > Journal Article Retrieval in an Age of Open Access: How Journal Indexes Indicate Open Access Articles

Browse journal

View all volumes
and issues

Current issue

Most read articles

Most cited articles

Authors and
submissions

Subscribe

About this journal

Journal of Web Librarianship

Volume 7, Issue 3, 2013

e =

| Journal Article Retrieval in an Age of Open Access:
How Journal Indexes Indicate Open Access Articles

Web lib!o@mshln

DOI: 10.1080/19322909.2013.795426 Preview

Xiaotian Chen?
pages 243-254

View full text

B &

Download full text

Librarians’ Use of I
LibGuides and Othe
Media Platforms

Katie Elson Anderson,
2013

Positioning Library
the Semantic Web:
Developments in R«
Description

Kimmy Szeto
2013

Of Fans, Friends, ai
Followers: Methods
Assessing Social M(




A 60OpenURIis one of the most exciting
iInformation technology innovations from
recent years to link journal indexes to fteixt
articles.However, as more Green OA articles
become available on the Internet, it is time
that OpenURILnk resolvers advance to the
nextlevel.. <

i Chen, X. (2013). Journal Article Retrieval in an Age of Open Access: How Journal
Indexes Indicate Open Access Articles. Journal of Web Librarianship, 7(354243




Google Scholar

A 6GoogleScholar and PubMed are far better
than subscriptionbased indexes in indicating
and linking to OA full textBoth Google
Scholar and PubMed can be configured to link
02 fAONIFNRASAQ hLISY! w]
KIS y2 LINROfSY #ftexty ] 7
subscriptions €

i Chen, X. (2013). Journal Article Retrieval in an Age of Open Access: How Journal
Indexes Indicate Open Access Articles. Journal of Web Librarianship, 7(354243



NISO

A Provide OAavailability indicators through
Innovations orcollaborations

Hello! SignIn | Pe *

Sea rch L Custom §
How the information world

COMNMNECTS

Press Releases Media Coverage Events

m

Home | News & Events | Press Release Search and Archive | View a Press Release

For release: 07 Feb 2013

NISO Launches New Initiative to Develo

Standard fo

Interested participants from all library types, publishers, and
funding agencies are encouraged to contact NISO

February 7, 2013 - Baltimore, MD - The National Information Standards Organization (NISQ) voting

members have approved a new project to develop standardized bibliographic metadata and visual I
indiratnre tn dearribe the arrescihilitv of innrmal articles ac well as nntentially descrihe how "nnen”



Work directly with publishers

A ExLibris for example, has worked with Oxford
and others to add open access articles from
hybrid journals to Primo Central

A NISO standard might make this easier at scale



The future of search

Image source: httg/scm-I3.technorati.com/10/11/30/22623RDFicon.png



E Confirmed: Elsevier Has Bought Mendel... | +

(— ¥ techcrunch.com/2013/04/08/ confirmed-elsevier-has-bought-mendeley-for-689m-100m-to-expand-open-social-education- data- c EV Google P+ i B~ & -

HOME STARTUPS MOBILE GADGETS EUROPE VIDEO MORE = SEARCH -

h B Feeling Sluggish? &,

Help your computer run faster. Checkup

HOT TOPICS YAHOO APFLE FACEBOOK TWITTER GOOGLE MICROSCFT CrunchGov  Crunchl  Guides Events CrunchBase

Crunch October 28-29 : s You
DISRUPT Arena Berlin GET TICKETS NOW n d m

EUROPE 2013 Limited Early Bird Tickets Available

HAVE A TIP, PITCH OR
BN 12| (Bike {16k | wriweet <1821 share | 286 [ - GUEST COLUMN? TELL US.

Confirmed: Elsevier Has Bought Mendeley For
$69M-$100M To Expand Its Open, Social
Education Data Efforts

Feeling Sluggish?

Help your computer run faster.

Introducing...
ﬁ INGRIDLUNDEN ¥ AOL
. Computer

Monday, April 8th, 2013 42 Comments Checkup

Educational publisher Elsevier is diving deeper
”. ME N D E LEY into the world of open and social educational data:

it has bought Mendeley, the London/MNew

York-based provider of a platform for academics m

and organizations to share research and TREN DlNG STORI ES

collaborate with others via a social network. The
terms of the deal have not been publicly disclosed but we understand it is for a sum between $69 million and Twitter Co-Founder's
$100 million. We first broke the news of this deal when it was still being negotiated, in January. Bold New Plan

The acquisition will heat up competition between Elsevier and other large publishers moving into ed-tech,
among them Thomson Reuters, which owns EndMote, a competitor to Mendeley.

Bump Contact Sharing
Mendeley is both a technology/platform acquisition as well as an acqui-hire for Elsevier. CEO Victor App Acquired By
Henning, one of the three PhD co-founders of Mendeley, tells us in an interview that all of Mendeley's 50 staff Google
are coming over to Elsevier, and Henning will become VP of strategy for the company — a sign that Elsevier




The next
battle will be not over whether we can read
for free, but whether we can gain access to
knowledge for freeb ¢

I Roderick Page, professor of taxonomy and the
University of Glasgow



Beyond the index

AdG2 SONBE (NI vy a
a world where its not just
content but the value
F RRSR &SNIJA O

Ad XL OGKAY]l Y2

<N revenue from publishers
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Network & Discover | Mendeley G -
‘\6 @ www.mendeley.com/features/network-and-discover/ Yvc | }' Google P ‘ 4 A B~ = -~
AR MENDELEY s
Get Mendeley ‘ What is Mendeley? ‘ Papers = Groups Papers v | Search Q

Features How we help Our users Compare Videos

m

overview Discover papers and public groups

Reference Manager

Read & Annotate

Add & Organize Search millions of papers
: Soillaboiste Search one of the world’s largest crowd-
sourced research catalogs on Mendeley. Get Search papers...

related research, refine your search to full-text
‘ PDFs and add papers to your library in one
Network & Discover click.
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Ingredients ~ Any cook time = Any calories ~ Any time ~

Ad related to meatloaf (©

Southwest Meatloaf Recipe - Try this tasty easy-to-make recipe
www all-bran.ca/Meatloaf ~

Recipe ideas from All-Bran® cereal.

All-Bran Cereals - All-Bran Bars - All-Bran Muffin Recipes

Meat Loaf - Wikipedia, the free encyclopedia
en.wikipedia.org/wiki/Meat_Loaf ~

Meat Loaf (born Marvin Lee Aday: September 27, 1947) is an American musician and
actor. He is noted for the Bat Out of Hell album trilogy consisting of Bat Out ...

Easy Meatloaf Recipe - Allrecipes.com
Wy alrecipes.comirecipe/easy-meatloaf! ~
kK4 Rating: 4.5 - 2,138 reviews - 1 hr 10 mins - 372 cal
MNo-fail meatloaf calls for ground beef, onions, egg, milk, and bread. It is
topped with a mix of brown sugar, mustard, and ketchup before baking.

Easy Meatloaf - Mary's Meatloaf - The Best Meatloaf - Brown Sugar
Meatloaf

Meat Loaf - IMDb
www.imdb_com/name/nm0001533/ ~

Meat Loaf, Actor: Fight Club. Meat Loaf was born in Texas, and moved fo Los Angeles
in 1967 to play in local bands and appear in musicals such as "Hair" and ...

Iy Favorite Meatloaf | The Pioneer Woman Cooks | Ree Drummond
thepioneerwoman.com/cooking/2010/__/my-favarite-meatlo . ™
1hr

Sep 20, 2010 - This is a recipe from my cookbook, and I'm sharing it here
because | love it. I'm tired of meatloaf getting a bad rap. Ti...

MEAT LOAF | Musik, Videos, News, Bilder und Konzerttermine
www. universal-music.de/meat-loaf ~

Musik, News und Videos von MEAT LOAF sowie alle Termine, Fotos, Alben und Singles
fodest D biadl
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Meat Loaf

Musician

Meat Loaf is an American musician and
actor. He is noted for the Bat Out ..

Meatloaf

Dish

Meatloaf is a dish of ground meat formed
into a loaf shape, mixed with ...

Bat Cut of Hell

Musical Album

Bat Out of Hell is the second album and
major-label debut by American ...
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